FAMILY LEGAL EXPENSES GOLD

Policy Summary

LIMITED

SIGNIFICANT BENEFITS

SIGNIFICANT AND UNUSUAL EXCLUSIONS OR

LIMITATIONS
For specific exclusions seereference.

In all cases‘you’ means the main policy holder and any member of
your family (including civil partners and children forwhom you or
yourspouse/civil partnerare the legalguardian) residing with the
policyholderatthe principal home

Subjectto the terms, conditions and exclusions detailed inthe main
policy Your Legal Costs and Expenses will be coveredupto a
maximum of£75,000 forthe followinginsured incidents other than
A3 Employment Disputes where the limitis £25,000.

Al. Free Legal Advice Line

A Free Legal Advice line is offered for advice on personal legal
matters falling under the sections of cover provided by this policy
where full coveris not yetrequired.

A2. Personal Injury
Legal assistance inrespect of death or bodilyinjurysustained byyou.

Where a claimunder this section of cover hasbeen accepted we may
provide rehabilitation treatment with a value up to £5,000

A3. Employment Disputes

Up to £25,000 cover for negotiation of yourlegal rights fora claim
thatwouldbe dealt withvia an Employment Tribunal against your
employerforunfair or wrongful dismissal, redundancy or unlawful
discrimination by your employer.

A4. CriminalProsecution Defence

We will paythe professional fees incurred in the successful defence
ofyou in a Criminal Prosecution providing that (a)the matteris
reportedto us within 14 days of you being made aware of the
potential prosecutionand (b) reasonable prospects of s uccess exist
forthe durationof the claim

A5. TaxProtection

We will negotiate and represent you in respect ofa Full taxenquiry
bythe Inland Revenue intoyour personal tax affairs (thisdoes not
coverself employed persons).

AG6. JuryService

Coverforsalaryorwages fortimelost at work whilst attending jury
service provided thatthese are not legally recoverable from the court
oryouremployer (this does not cover self employed persons).

A7. Contract Disputes

Negotiation ofyourlegal rights indispute arising fromanalleged
agreementincludingbuying or hiring ofanygoods orservicesorthe
selling of anygoods orservices (please note the amountin dispute
mustbe more than £100).

The primary exclusions and limitations under this policy are that we
will not pay legal costs and expenses where:

You pursue a claim outside the jurisdiction of the courts of England &
Wales, Scotland and Northern Ireland.

The mattergivingrise to the claim wasnot caused bya single or
suddenincident/event.

We consideritunlikelya reasonable setttlement and recoverywill be
obtained orthe amountin dispute is disproportionate to the time
and legal costsinvolvedinits pursuit.

Where you have not reported the matter as soon as reasonably
possible ortakenaction, without our consent, that alters the likely
outcome orthe wayyour case could have been dealt with.

You incurredsuch legal costs and expenseswithout our prior written
authorisation ortheywere incurredas a result ofa significant default
ordelayon yourpart.

Such legal costs and expensesfor claims which arise from a criminal
actoromission.

Applications forjudicial review orinrespect ofthe Human Rights Act
or proceedings forming part of a group or multi-partyaction.

Priorto the issue of any proceedings you must use the representative
orsolicitornominated andappointed by us.

In no case willwe paymore than £75,000duringthe Duration Of
Cover.

A2 Death orPersonal injurysustained in a roadtrafficor other
incidentinvolving a motorised ve hicle.

A3 Employment disputes that would not be dealt withbyan
Employment Tribunal.

A3 Forthe first £250 of yourlegalcostsincurredin an accepted
employment dispute claim.

A3 Disciplinaryor grievance procedures relatingto your employment
(the advice line mayhowever be utilised).

A4 An offencerelating to a Motor Vehicle
A4 An offence relating to your business or profession

A4 Anymatterthatis reported after 14 days of you beingmade
aware of the potential prosecution

A4 Anyfees incurred where the charges against you are not
dismissed oryou are notacquitted

A5 Taxinvestigations that arise fromissuesotherthanearningsasan
employee.

A5 Taxinvestigations where you are self employed
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This includes disputesarising from buying orselling of your principal
home.

A8. Property Protection
Civil actions relating to material property (includingyour principal

home) which causes or could cause physical damage to the property
orconcerns nuisance or trespassincludingboundarydisputes.

A6 You are self employed and have sustained lossof earning, income,
salary, wages orotherlosses relating to attending Jury Service.

A7 The contract dispute relates to the purchase orsale of landor
buildings otherthanyour principalhome.

A7 Forthe first £250 of yourlegalcosts incurredin anaccepted claim
relatingto trespass, boundary disputes or nuisance.

A7 where the contract wasentered into outside the period ofcover

DURATION OF COVER

This policy will expire one calendaryearfromthe dateit wasissued.

CANCELLATION RIGHT

We hopeyou are happywiththe coverthis policy provides. However, you
have therightto cancel it within 14 days ofreceiving the policy. Seethe
enclosed policydocument and the section headed “Cancellation”.

The Insurer may cancel this policyatanytime bygiving 14 days notice.

MAKING A CLAIM

If you have aclaim, please telephone us on 03334 008216 as soonas
possible to tell us aboutit.

HOW TO MAKE A COMPLAINT

Itis theintention to give you the best possible service butif
you do have anyquestions orconcerns about this insurance
orthe handlingofa claimyou should follow the Complaints
Procedure.

Ifitis notpossible to reachanagreement, you have theright
to make an appeal to the Finandal Services Ombudsman.

COMPENSATION SCHEME

In the eventthat Great LakesReinsurance (UK) SE is unable to
meetits liabilities you maybe entitled to compensationfrom
the Finandal ServicesCompensation Scheme (FSCS). Further
informationcanbe foundinyourpolicyunderthe
“Compensation Scheme”.

Employment Disputes

negotiated anacceptable settlement forthe employee

Jury Service

The policy provided cover and he waspaid his shortfall.

Contract Disputes

A policyholder purchased a new bed which was foundto be fau

Property Protection

Damage Example

Line (a) dispute regardingownership and costs of removal ofth

Nuisance Example

the neighbourandadvised of the policyholder’s legalrights ofa

Example Cases of Clients we have assisted with the
Family Legal Expenses Policy

An employee was selected for redundancy. The employee contacted the Family Legal Expenses Advice Lineandas aresultitwas
discoveredthe employer had not followed the correct procedures. Legal advice wasprovided and the actingsolicitors successfully

An employee had attended Jury Service and was unable to recovertotalloss of salaryfrom the Court.

policyholder contacted the Claims Helpline. The solicitors obtained a full re fund for the client

A tree belonging to a building developer felldownand damaged a policyholder’s garden. Two issues were reported to the Claims

garden. This wasreferred to solicitors who managed to successfully negotiate and reach anacceptable condusion forthe client

A policyholderreportedto the Claims line that a neighbour was continually blocking a ccess to their driveway. Solicitors contacted

Ity, the supplier had refused to accept the return ofthe bed and the

etreeand(b) costs of repair ofdamages to the policyholder’s

ccessand the matter was resolved amicably.
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