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Responses to the questions submitted

Do you offer PF as an option to every customer when you
sell home insurance?
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Responses to the questions submitted

Are you aware/do you ask why a customer chooses to take
PF?
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Responses to the questions submitted

For what reasons do your customers say they select PF?

13%

Can only
afford to

86%

buy
insurance
when using
Pt

Budgeting decision
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Responses to the questions submitted

Do you think that only customers which are financially
struggling/vulnerable opt to take PF?

13%

Don't know
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Responses to the questions submitted

For those that pay on Credit card do you know when they
intend to repay the balance due?

50% e 25%

Within 12 months

of taking the policy Don't know

The next monthly statement
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Responses to the questions submitted

Are there any other payment options you or your customers would like to
see, whether that be for PF or other products?
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Responses to the questions submitted

Do you feel that PF products are required in the Gl market and add value to
the overall proposition and provision of Gl to customers?
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Responses to the questions submitted

As an adviser do you need PF options in order to support the servicing of
your clients and meet your customers’ needs?
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Responses to the questions submitted

Do you / your firm have credit broking permissions as part
of your authorisation by the FCA?
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Responses to the questions submitted

Have you any concerns regarding PF products in the
market?
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Responses to the questions submitted

Do you use any other PF products in the course of your
business?
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Responses to the questions submitted

Are you aware of any missed payment / cancellation fees
these PF providers may charge customers?
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Responses to the questions submitted

What is the interest rate charged for the other PF
product(s) you use?

13%

10-14.9% interest
rate (approx. 21-30%
22%

54%

APR)

0-4.9% interest
rate (approx.
0-10% APR)

5-9.9% interest rate (approx. 11-20%
APR)

4% 4%
15-19.9% 20+%
interest rate interest rate

(approx. (approx.
31-40%.. 41+% APR)
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