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For what reasons do your customers say they select PF?
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Are there any other payment options you or your customers would like to 

see, whether that be for PF or other products?
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Do you feel that PF products are required in the GI market and add value to 

the overall proposition and provision of GI to customers?
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As an adviser do you need PF options in order to support the servicing of 

your clients and meet your customers’ needs?
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