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Value Statement – Assurant Residential 

For UWY 2022 (Completed December 2024 to cover 2024-2025) 

Summary  

The customer profile (target market) for this scheme/product is for UK Residents who own their home and whose properties need to be insured up to 
£1million and contents need to be insured up to £80,000. There is no indication that the product is being sold outside the target market.  

The Assurant Residential product is distributed through mortgage brokers, financial advisors, mortgage clubs and networks via a bespoke quoting platform 
and not available online.  

Ageas remain the capacity underwriter and are responsible for all claims, whilst Assurant are responsible for the distribution of the product. Whilst Ageas 
acts as the manufacturer of the core home insurance product, they do not provide any add-ons which are sourced separately by the broker. 

Assurant Residential is offered to customers both on annual payments and monthly via a Premium Finance facility.  However, Ageas is not the Lender for 
the Premium Finance, with this being managed by the distributor, a reminder is given to the broker on ensuring that the product offers value to customers, 
and their responsibility to ensure that this is assessed, and any appropriate actions taken.  

Assurant are not currently presenting any Third-Party Governance concerns. Fraud rates, 14 Day Cancellations, Risk Events and Commission Breaches 
continue to be monitored by Ageas Risk & Governance Team. 

The average premium is appropriate given the level of cover and service offered.  

The distribution approach remains appropriate for the target market and contributes to fair value and good outcomes for customers.  
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