
 ASSURANT – INSURER CLAIMS INFORMATION    
HOUSEHOLD     

Insurer  Claims number  Online Claims & Email Address  Website info  

Ageas  0345 122 3019  https://www.ageas.co.uk/make-a-claim/home-insurance/ 

HouseholdClaims@ageas.co.uk  
https://www.ageasbroker.co.uk/   

AXA  0330 024 6842  https://www.axa.co.uk/make-a-claim/ customercare@axa-insurance.co.uk  https://www.axaconnect.co.uk/   

Covea  0330 024 2255  https://services.coveainsurance.co.uk/claims/personal/reportclaim/default.aspx 
Householdclaims@coveainsurance.co.uk  
  

https://www.coveainsurance.co.uk  

Integra   01274 700 810  https://www.integra-ins.co.uk/claims/ integra.claims@crawco.co.uk  https://www.integra-ins.co.uk/  

Pen  
Underwriting  

0345 072 9989  https://enol.davies-group.com/assessment/234a54b2-78bb-451e-90d3- 
1ecff356fe62/page/0  
Claims@davies-group.com  

https://www.penunderwriting.co.uk/  
  

UK General  
(now bspoke  
Underwriting)  

0343 227 7275  No online claims form option propertyclaims@innovation.group  https://bspokegroup.co.uk/brands/underwriting/  

 
LANDLORD    

Insurer  Claims number  Online Claims & Email Addresses Website info  

Ageas  0345 166  
9457  

https://www.ageas.co.uk/make-a-claim/home-insurance/ 

HouseholdClaims@ageas.co.uk  
https://www.ageasbroker.co.uk/   

Modus  
  

0345 060  
0014   
  

No online claims form option ergo@mplclaims.com  
  

  

http://www.modusunderwriting.com  
   

  

Pen  0345 072  
9989  

https://enol.davies-group.com/assessment/234a54b2-78bb-451e-90d3- https://www.penunderwriting.co.uk/  
   1ecff356fe62/page/0 

  
Claims@davies-group.com 
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Arkel 01443 229513  uk.gbtechnical.adjusting@gbtpa.com  

UK General  
(now bspoke  
Underwriting)  

0343 227  
7276  

No online claims form option  
propertyclaims@innovation.group  
  

https://bspokegroup.co.uk/brands/underwriting/  
  

  

  
ADDITIONAL COVER      

Product  Insurer  Claims number  Email Address  Info  
Home Emergency  UK General (now 

bspoke Underwriting)  
0345 218 7056  No online claims form option 

info@preferredmanagement.co.uk  
https://www.preferredmanagement.co.uk/  
  

Legal Expenses  
  

Lexelle Limited  
  

0114 249 3300  No online claims form option 

assist@lexelle.com  
https://www.lexelle.com  
  

Legal Expenses with  
Rent Guarantee  
  

Lexelle Limited  
  

0114 249 3300  No online claims form option 

assist@lexelle.com  
https://www.lexelle.com  
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